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CHINESE CAPITAL’S PRESTIGIOUS ADDRESS

Beijing is China’s economic, political and cultural center.
It is a dynamic 21st-century metropolis that is juxtaposed with 
historic landmarks, magnificent palaces and ancient temples.

Just as the glorious civilization of China is reflected in the historic 
city of Beijing, Hyatt International’s history of dramatic
architecture, well-equipped facilities and impeccable service is 
reflected in the award winning Grand Hyatt Beijing.

Grand Hyatt Beijing is located within the prestigious Beijing 
Oriental Plaza at 1 East Chang An Avenue, a premier address in the 
city.

Located in the heart of Beijing just minutes from The Forbidden 
City and Tiananmen Square, Grand Hyatt Beijing’s luxurious 
accommodation, outstanding cuisine, recreational facilities and 
thorough conference services has established it as a distinctive 
landmark and the ideal choice for meetings and incentive planners.

WELCOME
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Whether your meeting or incentive is for ten people or 1,000, 
Hyatt’s collection of Grand hotels in major gateway destinations 
from Beijing to São Paulo is the ideal choice for event planners. To 
achieve this, we have invested in dedicated, reliable and creative 
people, specially designed event training programs for our employ-
ees, and well-equipped with technology. Complemented by our 
award winning product and service, innovative food and beverage, 
and commitment to brilliance, we are the ideal partners to collabo-
rate with to ensure successful and memorable events.

MEETING AND EVENT SOLUTION WITH HYATT
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TECHNOLOGY
Whether high-speed broadband 
connectivity for an interactive 
session or an extravagant laser 
light show for a theme dinner, 
each Grand Hyatt hotel has the 
technology and high-tech 
support to get things done and 
create an impact.
 

EVENT SERVICES
Each Grand Hyatt hotel 
dedicates an Event Planner to 
every meeting and incentive 
event. This senior member of 
the hotel team is the principal 
contact for the meeting planner, 
and his / her objective is to 
ensure a professional event.

SPACE
Room to meet and room to stay. 
Each Grand Hyatt hotel offers 
ample, flexible and strategically 
located function space for both 
small and large events, as well 
as an array of accommodation to 
suit every organiser’s needs.

EVENT CREATIVITY AND 
INNOVATION
Welcome cocktails, creative 
coffee breaks, speaker 
luncheons, unforgettable theme 
parties, motivating award 
dinners ... Grand Hyatt hotels 
are renowned for their culinary 
and creative innovation, an 
important element that 
enhances each delegate’s 
experience at the hotel.
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LOCATION / ACCESS

Grand Hyatt Beijing is at the core of the city, located within the Oriental 
Plaza commercial complex and just minutes’ walk from The Forbidden City 
and Tiananmen Square. Its key location at the crossroads of Chang An 
Avenue and Wangfujing makes Grand Hyatt supremely for business, 
shopping and entertainment.

The hotel is within a 20-minute drive of all major business districts, 
exhibition centers and prestigious off-site event venues. The Wangfujing 
subway is on the premises and the hotel is also just 40 minutes from the 
airport.
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RAILWAY
STATION

FROM HOTEL TO THE FOLLOWING DISTANCE TIME BY

Beijing Capital Int’l Airport 35 km 40 mins Car

Beijing Railway Station 1.5 km 10 mins Car

Beijing South Railway Station 9.1 km 40 mins Car

Beijing West Railway Station 10 km 25 mins Car

Subway Station On premises
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 FROM HOTEL TO THE FOLLOWING TIME BY

1 Wangfujing Street 10 minute Walk

2 Tiananmen Square 10 minutes Car

3 National Grand Theatre 10 minutes Car

4 Ancient Astronomical Observatory 10 minutes Car

5 Beihai Park 15 minutes Car

6 Bar Street (Houhai) 15 minutes Car

7 Temple of Heaven 20 minutes Car

8 Lama Temple 20 minutes Car
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 FROM HOTEL TO THE FOLLOWING TIME BY

9 Olympic Stadium 30 minutes Car

10 Water Cube 30 minutes Car

11 Summer Palace 40 minutes Car

12 798 Art Zone 40 minutes Car

13 The Former Home of Peking Man 60 minutes Car

14 The Great Wall (Badaling) 90 minutes Car

15 The Ming Tombs 90 minutes Car
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Meticulously designed to offer comfortable stay, Grand Hyatt Beijing’s 
825 guestrooms feature contemporary interiors accented with original 
artworks, marble bathrooms, cozy amenities, goose-down duvets and 
crisp linens, providing a personal sanctuary where you can wrap 
yourself in luxury. All guestrooms come with a large writing desk and 
broadband Internet access to ensure that you can stay connected with 
the business world at all times. 

A wide range of spacious and elegant accommodation offers all 
delegates quiet luxury and unobtrusive service. In addition to the 
luxurious guestrooms, the hotel’s suites provide extra comforts for
all discerning guests. 

ACCOMMODATION
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NUMBER OF ROOMS
402 (Grand Room)
52 (Club Room) with Access 
to the Grand Club Lounge

LOCATION
Levels 4 - 18

TOTAL AREA
29-33 sqm (312-355 sq ft)

FEATURES
• Wireless and broadband Internet   
  access
• Spacious electronic safe
• Enhanced work desk
• June Jacobs Spa Collection bath   
  amenities
• Mini bar
• iPod docking station

Inspired by today’s lifestyle, each room is thoughtfully remodelled with 
aesthetically uplifting yet functional design, updated with technology-
savvy conveniences including iPod docking station and extended desk 
fitted with USB charging outlets. Stunning Chang An Avenue or courtyard 
views complement deluxe amenities in each Grand Room.

GRAND ROOM AND CLUB ROOM
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GRAND PREMIUM ROOM AND 
CLUB DELUXE ROOM

NUMBER OF ROOMS
58 (Grand Premium Room)
24 (Club Deluxe Room) with 
Access to the Grand Club Lounge

LOCATION
Levels 4 - 18 (Club Floor)

TOTAL AREA
42-58 sqm (452-624 sq �)

FEATURES
• Wireless and broadband 
  Internet access
• Spacious electronic safe
• Enhanced work desk
• June Jacobs Spa Collection bath   
  amenities
• iPod docking station   
• Mini bar

A contemporary open-plan room, the Club Deluxe Room blends 
modern lifestyle with functional conveniences. It is thoughtfully 
designed as a living room, working room and bedroom, all in one.  
A relaxation lounge, walk-in wardrobe, workstation with USB 
charging outlets and iPod docking station seamlessly surround the 
plush king bed.
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GRAND AND CLUB SUITE

NUMBER OF ROOMS
111 (Grand Suite)
81 (Club Suite) with access 
to the Grand Club Lounge

LOCATION
Levels 4 - 18 

TOTAL AREA
54-58 sqm (581-624 sq �)

FEATURES
• Wireless and broadband Internet   
  access
• Spacious electronic safe
• Oversized work desk
• June Jacobs Spa Collection bath   
  amenities
• Mini bar

Magnificent Chang An Avenue or courtyard views welcome you to a 
spacious luxury suite with a separate living and bedroom. The suites boast 
interiors based on rich yet warm earth tones to set a restful and welcoming 
ambiance. 
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 GRAND AND CLUB DELUXE TWO-BEDROOM

NUMBER OF ROOMS
60 (Grand Deluxe Two-Bedroom)
16 (Club Deluxe Two-Bedroom) with 
access to Grand Club Lounge

LOCATION
Levels 4 - 13
(Grand Deluxe Two-Bedroom)
Levels 14 - 18 
(Club Deluxe Two-Bedroom)

TOTAL AREA
105 sqm (1130 sq �)

FEATURES
• Wireless and broadband Internet   
  access
• In-room Nespresso coffee machine
• Extended workstation with USB   
  charging outlets
• iPod docking station 
• Spacious electronic safe
• June Jacobs Spa Collection bath   
  amenities
• Mini bar

Redefining hotel accommodation as an intimate, personalised residen-
tial experience, the spacious two-bedroom layout offers a separate 
living area, an en-suite master bedroom, a second bedroom and an 
additional bathroom, providing all the comfort that a seasoned traveler 
demands.
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GRAND EXECUTIVE SUITE

NUMBER OF ROOMS
14

LOCATION
Levels 14 - 18 

TOTAL AREA
91 sqm (980 sq ft)

FEATURES
• Wireless and broadband Internet       
  access
• Spacious electronic safe
• Oversized work desk
• June Jacobs Spa Collection bath   
  amenities
• Mini bar

These suites reflect calmness through the use of color and natural 
materials.The spacious living and dining room, a separate study area, 
together with a kitchenette and master bedroom, provide a cozy 
sanctuary for those who enjoy a homely environment while away on 
business.
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 DIPLOMAT SUITE

NUMBER OF ROOMS
5

LOCATION
Levels 14 - 18 

TOTAL AREA
112 sqm (1,206 sq ft)

FEATURES
• Wireless and broadband Internet   
  access
• Entertainment system
• Mini bar
• Spacious electronic safe
• Oversized work desk
• iPod docking system
• June Jacobs Spa Collection bath   
  amenities
• Access to the Grand Club Lounge

LIVING ROOM

BEDROOM
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Diplomat suites yield one of the most impressive sceneries in Beijing. 
Be prepared to be wowed by the breathtaking, panoramic views of the 
Chinese courtyards and green rooftops. Located on the top floors of the 
hotel, these suites represent Chinese contemporary living and modern 
comfort, with a spacious residential-style living room, bedroom and bar 
area, as well as a study area with a large work desk. The en-suite 
bedroom is a personal sanctuary, with a comfortable bed and a lavish 
bathroom, as well as a walk-in closet, sunken bathtub and separate 
rainforest shower. 
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STUDY ROOM

LIVING ROOM

DINING ROOM

KITCHEN

SPA ROOM

ENTRANCE

PIANO FOYER

BEDROOM
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AMBASSADOR SUITE

NUMBER OF ROOM
1

LOCATION
Levels 16  

TOTAL AREA
180 sqm (1,938 sq �)

FEATURES
• Wireless and broadband Internet   
  access
• Spacious electronic safe
• Entertainment system
• iPod docking system
• Electronic massage chair
• Dining table seating 6 people
• Full kitchen
• Oversized work desk
• Lavish bathroom
• Massage bed
• June Jacobs Spa Collection bath   
  amenities
• 24 hours personal butler services
• Access to the Grand Club Lounge

Entertain lavishly in this apartment-style suite including a private Butler  
on 24-hour stand-by, pressing service, mini-bar, wired and wireless 
Internet connectivity, and Grand Club amenities as 
breakfast, cocktails and boardroom access. Meticulously designed 
interiors complement a plush king bedroom, living and dining areas, a 
kitchen, and a private spa room.
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PRESIDENTIAL SUITE

NUMBER OF ROOM
1

LOCATION
A duplex suite on Levels 17 

TOTAL AREA
267 sqm (2,874 sq ft)

FEATURES
• Wireless and broadband Internet   
  access
• Bose surround sound entertainment  
  system
• Separate dining and living area
• Atrium opens to level 18 with    
  floor-to-ceiling windows
• iPod docking system
• Full kitchen
• Fireplace
• Private office
• Oversized work desk
• Vanity room
• Lavish bathroom
• Whirlpool and sauna
• 24 hours personal butler services
• Access to the Grand Club Lounge

Fulfilled with luxury elements. this duplex suite on the hotel’s 17th and 
18th floors has a grand foyer that leads into a spacious living room with 
an atrium expanding to the next floor. The living room offers magnificent 
views of Chang An Avenue. A kitchen adjoins an intimate dining room 
that can seat up to eight guests. A fully equipped private office is located 
conveniently on the first floor. The master bedroom has a separate 
dressing room, a vanity room and a luxurious bathroom equipped with 
whirlpool bath, sauna and satellite TV.
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The top five floors of Grand Club accommodation provide an extra 
level of personalized service and extraordinary benefits to delight 
even discerning travelers. All luxurious suites and rooms that make up 
the Grand Club enjoy views of a beautiful Chinese courtyard or the 
magnificent Chang An Avenue, with some guestrooms overlooking 
the Forbidden City.

Featuring an open atmosphere complemented with wide-ranging 
perspective of comfort and luxury, the Grand Club Lounge is a 
sanctuary offering a mix of quiet and conversational seating areas for 
guests to relax or hold meetings in a peaceful environment. Luxurious 
details custom-tailored plush chair and tables, complemented by the 
marble flooring.

Because staying connected is important to our business and leisure 
guests, the lounge has a section offering individual computer stations, 
each outfitted with USB ports and charging stations so guests never 
run out of power offering even more convenience for guests.

Our travelers often have busy travel schedules, and healthy and 
delicious selections are preferred. With this in mind, the gallery 
kitchen at the Grand Club Lounge serves a wholesome menu for 
breakfasts and hors d’oeuvres.
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MEETING FACILITIES

Grand Hyatt Beijing offers 
flexible space and customized 
services to stage any event. 

Covering 2,924 sqm, the hotel’s 
meeting and event facilities 
include an impressive Grand 
Ballroom, five Grand Salons that 
can be utilized as one large 
salon or partitioned into five 
separate meeting rooms, five 
stylish Drawing Rooms, four 
Boardrooms including the 
residence, a multi-functional, 
sophisticated and elegant 
residential-style venue.

High-speed Internet access and 
wireless connectivity available 
in all meeting venues.

All event venues are connected 
to a sub-server room, allowing 
for customized conference or 
meeting technology needs 
ranging from a small local area 
network, to creating a managed 
network on-site, or providing 
high-speed connections, both 
over the intranet and to the 
Internet via a wired or wireless 
facility.
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MEETING INFORMATION

ROOM DIMENSIONS AND CAPACITIES

ROOM   LENGTH WIDTH HEIGHT  AREA THEATRE  CLASSROOM  COCKTAIL  BANQUET BOARDROOM U-SHAPE
 FT M FT M FT M SQ FT  SQ M

LEVEL LG

GRAND BALLROOM I 79 24 52 16 23 7 4,108 384 418 216 320 250 74 69

GRAND BALLROOM II 79 24 46 14 23 7 3,638 340 360 216 300 220 74 66

GRAND BALLROOM I & II 79 24 99 30 23 7 7,746 724 750 450 700 500 96 99

GRAND BALLROOM FOYER 99 30 33 10 39 12 3,167 296 - - 400 - - -

GRAND SALON I 23 7 16 5 13 4 513 48 35 18 20 12 14 15

GRAND SALON II 26 8 16 5 13 4 577 54 48 24 30 24 24 24

GRAND SALON III 29 9 29 9 13 4 963 90 60 36 50 33 24 21

GRAND SALON IV 26 8 16 5 13 4 577 54 48 24 30 24 24 24

GRAND SALON V 23 7 16 5 13 4 513 48 35 18 20 12 14 15

DRAWING ROOM I 46 14 16 5 13 4 802 75 49 27 30 24 36 39

DRAWING ROOM II 36 11 26 8 13 4 995 93 70 45 50 50 32 36

DRAWING ROOM III 19 6 26 8 13 4 620 58 - - 18 12 14 -

DRAWING ROOM IV 36 11 26 8 13 4 995 93 70 45 50 50 32 36

DRAWING ROOM V 46 14 16 5 13 4 823 77 49 27 30 24 36 39

LEVEL P2

THE RESIDENCE 287 87 46 14 13 4 13,032 1,218 - - 600 330 - -

THE RESIDENCE I 52 16 33 10 13 4 1,712 160 100 72 150 110 42 45

THE RESIDENCE II 26 8 33 10 13 4 856 80 50 36 60 55 30 30

THE RESIDENCE III 52 16 33 10 13 4 1,712 160 100 72 150 110 42 45

LEVEL 4

BOARDROOM I 39 12 19 6 6 2 770 72 - - - 16 16 16

BOARDROOM II 13 4 23 7 6 2 299 28 - - - - 10 10

BOARDROOM III 19 6 13 4 6 2 256 24 - - - - 10 10

BOARDROOM IV 13 4 22 7 6 2 299 28 - - - - 8 10
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FEATURES
• Wireless and broadband Internet   
  access
• Spacious electronic safe
• Entertainment system
• iPod docking system
• Electronic massage chair
• Dining table seating 6 people
• Full kitchen
• Oversized work desk
• Lavish bathroom
• Massage bed
• June Jacobs Spa Collection bath   
  amenities
• 24 hours personal butler services
• Access to the Grand Club Lounge

GRAND EVENTS IN THE CAPITAL

Since its opening in 2001, Grand Hyatt Beijing has been 
synonymous to curating some of the country’s most impressive 
event experiences in historic and contemporary venues including 
some of the most revered UNESCO World Heritage Sites. Be it an 
enchanting cocktail reception at the neighboring formidable 
Forbidden City, a private dining in the masterpiece of Chinese 
landscape, the Summer Palace, an imperial banquet at the 
breathtaking Great Wall, or a chic luxury showcase in the artistic 
background of 798 Art Zone, the Events team at Grand Hyatt 
Beijing has immense expertise in delivering truly transformational 
once-in-a-lifetime experiences.
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HAUTE CUISINE
To create haute cuisine, the 
hotel has commissioned mobile 
kitchens, allowing for maximum 
culinary flexibility for each event. 
Our team of master chefs 
prepare all meals ‘a la minute’ 
ensuring freshness, quality and 
consistency.

THEMED EVENTS

PERSONALISED EVENT 
SERVICES
Your dedicated Event Planner will 
provide professional advice and 
services covering all details, 
including meeting arrangements, 
menu recommendations, 
entertainment and overall logistics, 
offering every guest memorable 
experience and attention. Our 
specialty is focusing on small details, 
knowing that is the way to create an 
unforgettable experience for every 
guest and bringing to life our 
philosophy, ‘Great Events=Hyatt’.

TRENDSETTER IN THEMED 
EVENTS
In keeping with Grand Hyatt 
Beijing’s tradition of catering 
brilliance, the hotel is the 
trendsetter in themed events in the 
Chinese capital. Sumptuous 
decoration, dramatic table-top 
presentation, stylish flower 
show-pieces and elaborate lighting 
are some of the highlights that make 
Grand Hyatt Beijing’s events truly 
memorable. 
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RESTAURANTS AND BARS

Grand Hyatt Beijing has made an impressive impact on the city’s 
dining scene, reflecting Hyatt International’s renowned standards of 
creativity and culinary art. Our award winning restaurants are the 
preferred venues for business lunches, elegant dinners or enjoyable 
casual dining for both visitors and local residents.
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RESTAURANTS

MADE IN CHINA
This award winning restaurant 
serves the best duck in town. It 
features specialities from northern 
China, including Peking Duck and 
Beggar’s Chicken, which are 
served in innovative manner. 
The atmosphere is inviting, with 
the buzz coming from the diners 
and the action from the show 
kitchens. 

A wine cellar and an interesting 
array of desserts complement with 
the northern Chinese cuisine
served at Made in China. Five 
private rooms have been designed 
for 6 to 16 diners.

GRAND CAFÉ
Grand Café offers all-day dining, 
with a la carte menus and 
indulgent buffets featuring 
international delights. The 
interactive dining experience 
showcases genuine Japanese, 
Italian, and Beijing home-style 
cooking. East private dining 
room is available for functions 
up to 30 people.
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RESTAURANTS

NOBLE COURT 
Inspired by a southern Chinese 
nobleman’s home, Noble Court 
offers a tranquil and pleasant 
ambience, and features the fine 
Cantonese cuisine prepared 
exquisitely by our master chefs. 
Seven private dining rooms are 
available for functions from six 
to 18 people.

5150

DA GIORGIO 
Located within Grand Café, Da 
Giorgio is an intimate Italian 
restaurant that attracts guests 
and flavors to its menu of 
classic dishes created with 
fresh seasonal ingredients and 
a regional wine list to match 
the authentic flavors.
This is the ideal venue to offer 
social gatherings a fine dining 
experience.



BARS

FOUNTAIN LOUNGE
Rediscover the fine art of 
a�ernoon tea at the Fountain 
Lounge, where the Lobby’s 
floor-to-ceiling windows create a 
wonderfully grand atmosphere. 
The Fountain Lounge is Beijing’s 
preferred venue for charging up 
or winding down at the end of a 
busy day.

REDMOON 
An elegant restaurant and bar 
with a contemporary décor, 
Redmoon offers elegant 
Japanese fare along with 
creative cocktails and exciting 
wines hand-picked by our 
sommelier. The lounge area 
features an international live 
band that performs a variety of 
musical styles including R&B, 
dance, Top 40s and classic pop 
hits. A private room 
accommodates up to 40 guests 
for a cocktail reception or 
lifestyle events in its dramatic 
surroundings.
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TASTE

THE PATISSERIE
The Patisserie encompasses the 
classical standards of a french style 
pastry shop devoted to freshly 
baked bread, fine cakes and 
handmade chocolates, as well as  
festive hampers. A separate coffee 
bar is open in the early mornings to 
offer freshly brewed coffee and 
pastries.

ROOM SERVICE
An extensive menu is served 24 
hours a day.

RESTAURANT LOCATIONS AND CAPACITIES

RESTAURANT  LOCATION  SEATING  PRIVATE ROOM  OPENING

  CAPACITY   PERIOD

Grand Café Level 2 190 1 6:30 am - 12:00 pm

Da Giorgio Level 2 30 - Lunch, Dinner

Noble Court Level UG 160 7 Lunch, Dinner

Made in China Lobby Level 136 5 Breakfast, Lunch and Dinner

Redmoon Lobby Level 130 1 Lunch, Dinner

Fountain Lounge Lobby Level 96 - Afternoon Tea

The Patisserie Lobby Level - - 10:00 am - 10:00 pm
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RECREATION

CYCLE AND DISCOVER BEIJING, UP CLOSE AND PERSONAL WAY
Experience Beijing the ”Kingdom of Bicycles” like a local with the use of 
Grand Hyatt Beijing’s bicycles for hotel guests. Explore well-known tourist 
sites such as The Forbidden City and Temple of Heaven, and at the same 
time discover little-known gems. Advanced booking is recommended. 

For a cycling map and more information, please visit the Concierge 
located at the Lobby Level or dial + 86 10 8518 1234 ext. 6171/6172
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CLUB OASIS FITNESS & SPA

AESTHETICS AND RELAXATION
Therapies and treatments are 
offered in the spacious and 
luxurious Club Oasis Spa, where 
body, mind and soul find sanctuary 
from the rigours and excitements 
of the city. Club Oasis offers 
multiple treatment rooms with a 
stationary massage table that is 
ideal to soothe the senses.

RECREATIONAL PROGRAMMES
• Yoga classes 
• Personal training classes
• Swimming classes
• Spinning classes
• Zumba dancing classes
• Bootcamp classes
• Accompanied 3 km Grand Hyatt  
  Run around The Forbidden City
• Personal trainers

FITNESS
Club Oasis features a magnificent 
resort-style indoor swimming pool 
nestled among lush tropical vegeta-
tion, waterfalls, stone statues, 
majestic pillars, grottos and palm 
trees that are reflected in the 
shimmering 1,500 sqm sapphire 
pool. A virtual sky recreates four 
different weather phenomena.

The 24-hour gymnasium offers 
well-equipped body-shaping 
equipment, many with individually 
fitted TV monitors and headsets. 
There is a separate area for weight 
training and an aerobics studio 
where qualified instructors hold a 
daily range of tailor-made sporting 
and recreational Programs.
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HAUTE CUISINE
To create haute cuisine, the 
hotel has commissioned mobile 
kitchens, allowing for maximum 
culinary flexibility for each event. 
Our team of master chefs 
prepare all meals ‘a la minute’ 
ensuring freshness, quality and 
consistency.

ESSENTIAL FACTS

SERVICES AND FACILITIES
• Check-in time: 2:00 pm onwards
  Check-out time: 12:00 noon
• Wireless connectivity and fast
  Ethernet LAN in all meeting      
  facilities
• Airport limousine / limousine for   
  hire
• 15 function rooms
• Seven restaurants and bars 
• Express check-out and major  
  credit cards accepted
• Sightseeing tours / babysitting
  services
• Parking facilities for up to 2,000  
  cars
• Florist / Business Centre

CONCIERGE
Grand Hyatt’s team of Concierges 
is resourceful in the city. The 
services they provide include air 
ticket confirmation, restaurant 
bookings, sightseeing tours, 
messages, car hire, bell desk, 
mailing and photo-processing.
 

BUSINESS CENTER
Located on Level P2, the 
Business Centre is open daily 
from 7:00 am to 8:30 pm, 
offering comprehensive 
services and facilities, 
including: 
• A boardroom with seating  
  capacity for up to ten people,  
  featuring a plasma TV and  
  LCD, and a private bar and  
  coffee machine
• A boutique guest office for    
  one to three people
• Computer workstations
• Wireless Internet access 
• Secretarial and translation  
  services 
• Office equipment and mobile   
  phone rental 
• Printing of business cards
• Facsimile
• Courier service
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ESSENTIAL FACTS

Specifically, we offer:
•24-hour security at all hotel
 entrances
•A Security and Fire Control Centre
 on duty at all times
•Private one-way hotel ramp for
 parking for a limousine motorcade
 of up to 20 vehicles
•Private parking for VIP limousines
•Security escort and private   
 entrance for VIP delegates
•The hotel is located adjacent to
 Oriental Plaza Fire Station and   
 close to Oriental Plaza Police   
 Station.

SECURITY
Our Security Department maintains 
a close working relationship with 
the Beijing Municipal Public 
Security Bureau, the Beijing
Municipal Government and the 
Beijing Tourism Association.
Our security personnel have 
supported the visits of government 
delegations, corporate executives 
and celebrity entourages that 
demand a high level of security 
services.  
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USEFUL INFORMATION

LANGUAGE
Beijing’s official language is 
Putonghua (Mandarin), although 
many business people 
communicate in English.
 
CLIMATE
Beijing has four distinctive 
seasons, with short Springs and 
Autumns, while Summers and 
Winters are long.  Temperatures 
in Winter and Summer range 
from -10°C to 10°C and from 
20°C to 37°C, respectively. 

WATER
All water direct from the 
government mains in Beijing 
satisfies the United Nations 
World Health Organisation 
standards. Bottled water is, 
however, recommended for 
drinking and is widely available 
for purchase.

ELECTRICITY SUPPLY
Beijing uses 220-volt electricity. 
An adapter is provided in every 
guestroom. The hotel can also 
provide transformers for guests 
with 110-volt electrical appliances.

WEIGHTS AND MEASURES
Beijing generally uses the metric 
system.

CURRENCY
The official currency is China 
Yuan Renminbi (CNY). Notes are 
issued in denominations of 100, 
50, 20, 10, 5, 2 and 1. Currency 
can be changed at banks, hotels 
or money-changers, however 
banks usually offer the best 
exchange rate. Passengers 
carrying over RMB 20,000 in 
cash or foreign currencies with a 
conversion rate exceeding US 
$5,000 shall be processed by 
Customs in accordance with the 
current regulations.
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HYATT INTERNATIONAL WORLDWIDE GROUP 
RESERVATIONS OFFICES

GRAND HYATT BEIJING 
TELEPHONE: +86 10 8518 1234
FAX: +86 10 8518 0000

AUSTRALIA
TELEPHONE: +61 3 9224 1292  
FAX: +61 3 9224 1248

FRANCE, SWITZERLAND  
TELEPONE: +33 1 5871 1100
FAX: +33 1 5871 1101  

GERMANY, AUSTRIA, SWITZERLAND
FINLAND, BENELUX,
SCANDINAVIA, SPAIN
TELEPHONE: +49 6131 9731 6789 
FAX: +49 6131 9731 6788  

JAPAN
TELEPHONE: +81 3 3222 0441
FAX: +81 3 3222 0390

BEIJING
PEOPLE’S REPUBLIC OF CHINA
TELEPHONE: +86 10 5928 1234
FAX: +86 10 5928 1200

HONG KONG / TAI WAN
TELEPHONE: +852 2768 1234
FAX: +852 2956 0659  

SHANGHAI
PEOPLE’S REPUBLIC OF CHINA
TELEPHONE: +86 21 5047 1421  
FAX: +86 21 5047 1461  
 
RUSSIA
TELEPHONE: +7 495 795 0626

SINGAPORE
TELEPHONE: +65 6416 7121
FAX: +65 6416 7309  

UNITED KINGDOM
TELEPHONE: +44 20 7796 9170
FAX: +44 20 8971 9790  

U.S.A., CANADA & CARIBBEAN
TELEPHONE: +1 800 522 1100  
FAX:  +1 402 593 4030  

For groups of ten or more rooms, or for information and planning 
assistance for meetings of any size, please contact your meeting planner, 
the hotel direct or any of the following Hyatt International Worldwide 
Sales Office:
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